




VISIONS OF INDEPENDENCE, INC. 
 

Table of Contents 
 

 ARTICLE PAGE 
 
 
Access to Personnel File 6.06 5 
Adverse Weather Policy 14.05 15 
Alternate Days in Lieu of General Holiday Pay/When Taken 20.05 19 
Appendices and Letters 29 32 
Arbitration Procedure 26 29 
Available Hours of Work 11.11 11 
Bereavement Leave 24.01 25 
Bulletin Boards 6.09 6 
Casual Employee, Definition of 2.03 2 
Change Work Locations 11.13 12 
Child Bearing Support Leave 24.06 26 
Compassionate Care Leave 24.12 28 
Deduction of Union Dues 8 7 
Deemed Fairness Provision 4 4 
Definitions 2 2 
Discipline 28 31 
Discipline 28.05 32 
Employee Assessments 6.07 5 
Exhibit One Form 51 
Expiration and Renewal 31 33 
Family Responsibility Leave 24.08 27 
Family Services Investigation 28.02 31 
Full-time Employee, Definition of 2.01 2 
General Holiday Pay Calculation 20.02 19 
General Holidays 20 18 
General Leave without Pay 24.02 26 
Grievance Procedure 25 28 
Health and Welfare Benefits Appendix A 34 
Health and Welfare Plan Appendix A-3 36 
Hours of Work 14 15 
Increments Appendix B-1.04 41 
Job Descriptions 6.05 5 
Job Postings 12 12 
Joint Advisory Committee 5 4 
Jury/Court Leave 24.07 27 
Laid Off Employees Preferences 11.12 12 
Layoff, Definition of 2.05 2 
Leave of Absence “Full-time Union Duties” 24.10 27 
Leaves of Absence 24 25 



Management Rights 3 3 
Masculine or Feminine Gender, Definition of 2.06 3 
Maternity Leave/Parental Leave 24.03 26 
Meal and Rest Periods 17 17 
Minimum Training Orientation 13.04 14 
Nature of the Bargaining Unit 1 1 
Negotiations Leave 24.11 28 
New Classifications 21.02 20 
New Service – Austin, MB Ltr. #2 49 
No Violence or Abuse 23.04 24 
No Working Short 23.06 25 
Notice of Change of Employment Status from Full-time to Part-time 11.09 10 
Notice of Layoff 11.08 10 
Notice of Termination/Severance Pay/Job Loss Assistance 30 32 
Outside Bargaining Unit Seniority Retention  11.02 9 
Overscale Employees Appendix B-1.05 41 
Overtime 19 17 
Overtime When Paid 19.03 18 
Part-time Employee, Definition of 2.02 2 
Pay for Time Worked on General Holiday 20.04 19 
Payment for Meeting Attendance 18 17 
Person Supported, Definition of 2.08 3 
Plural or Singular, Definition of 2.07 3 
Posting of Vacant Positions 12.01 12 
Posting of Work Schedules 15 16 
Previous Experience 21.03 20 
Probationary Period 10 8 
Recognition of Stewards 6.02 5 
Registered Retirement Savings Plan Appendix A-4 37 
Reinstatement of Employee After Leave 24.05 26 
Reporting Pay/Call-In Pay 14.03 15 
Respectful Workplace Policy Appendix C 43 
Retroactive Pay  Appendix B-3 42 
Return to Former Position 12.03 13 
Safety and Health 23 24 
Safety and Health Committee 23.01 24 
Selection Process for Vacant Positions 12.02 13 
Seniority 11 8 
Seniority Layoff-Recall 11.07 10 
Sick Leave Appendix A-2 34 
Sick Leave Credits for Dental and Medical Appointments Appendix A-2.02 34 
Spouse, Definition of 2.09 3 
Statute Revisions 27 31 
Strikes and Lockouts 9 8 
Term Employee, Definition of 2.04 2 
Time Recording 16 17 



Training 13 14 
Travel Premium Ltr. #1 47 
Union Functions-Leave of Absence 24.09 27 
Union Representative Visits 6.08 6 
Union Rights and Activities 6 5 
Union Shop 7 7 
Utilization of Part-time 11.10 11 
Vacation Entitlement 22.01 20 
Vacation Pay-When Paid 22.06 22 
Vacation Scheduling 22.07 23 
Vacation/General Holiday 22.05 22 
Vacations 22 20 
Vehicle Allowance Appendix B-2 41 
Wages 21 20 
Wages Appendix B 39 



Exp. Date: July 31, 2024 
AGREEMENT BETWEEN: 
 

VISIONS OF 
INDEPENDENCE, INC., in 
the Province of Manitoba, 
hereinafter referred to as 
the "Employer", 

 
AND 
 

UNITED FOOD AND 
COMMERCIAL 
WORKERS UNION, 
LOCAL NO. 832, chartered 
by the United Food & 
Commercial Workers 
International Union, 
hereinafter referred to as 
the "Union". 

 
WHEREAS: THE EMPLOYER AND THE UNION DESIRE TO COOPERATE 
IN ESTABLISHING AND MAINTAINING CONDITIONS WHICH SHALL 
PROMOTE A HARMONIOUS RELATIONSHIP BETWEEN THE EMPLOYER 
AND THE EMPLOYEES COVERED BY THIS AGREEMENT, TO PROVIDE 
METHODS FOR A FAIR AND AMICABLE ADJUSTMENT OF DISPUTES 
WHICH MAY ARISE BETWEEN THEM AND TO PROMOTE EFFICIENT 
OPERATION, RECOGNIZING THAT THE HIGHEST REGARD AND 
PRINCIPLE CONSIDERATION MUST BE THE CARE AND WELFARE OF 
THE PERSON SUPPORTED OF THE EMPLOYER, 
 
NOW, THEREFORE, THE UNION AND THE EMPLOYER MUTUALLY 
AGREE AS FOLLOWS: 
 
 
ARTICLE 1  NATURE OF THE BARGAINING UNIT 
 
1.01   The Employer recognizes the Union as the sole and 
exclusive bargaining agency for all employees employed as Direct Support 
Professionals, including all DSP specialties: such as Key DSP (KDSP), 
Recreational Direct Support Professional (RDSP), Employment Direct Support 
professional (EDSP), or other classifications as listed at Appendix “B” of this 
Collective Agreement at Visions of Independence Inc., employed in the 
Province of Manitoba, pursuant to Certificate No. MLB-6699, save and except 
administrative employees and those above the rank of administrative staff, and 
those excluded by The Labour Relations Act. 
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1.02   Persons excluded from the bargaining unit shall not 
perform work normally performed by members of the bargaining unit unless no 
bargaining unit member is available, willing and capable of performing the 
normal functions of the job requirements.  This clause will not prevent the 
direction, instruction or training of bargaining unit members, home care, 
assistance of volunteers not displacing bargaining unit members or emergency 
aid when safety of the person supported or employee is affected. 
 
1.03   Outside agencies shall only be utilized to do bargaining 
unit work when employees are not available or not capable of performing the 
work required. 
 
 
ARTICLE 2  DEFINITIONS 
 
2.01   Full-time Employee 
 
   Full-time employee means an employee who is normally 
scheduled to work an average of sixty (60) or more hours per bi-weekly pay 
period. 
 
2.02   Part-time Employee 
 
   Part-time employee means an employee who is normally 
scheduled to work less than an average of sixty (60) hours per bi-weekly pay 
period. 
 
2.03   Casual Employee 
 
   Casual employee means an employee who is not normally 
scheduled to work but who may be called in to work to provide coverage as 
required. 
 
2.04   Term Employee 
 
   Term employee means a newly hired person employed 
without seniority for a specific time period or until the completion of a particular 
project in compliance with funding provided for that position or project.  At the 
expiry of said term the employment of such employee shall be terminated 
unless the term employee is immediately hired as a full-time or part-time 
employee at which time the term employee's original starting date shall be 
utilized to establish their seniority. 
 
2.05   Layoff  
 

   The removal of an employee from employment due to a 
shortage of work, a shortage of funds or due to a re-organization. 
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2.06   Masculine or Feminine Gender 
 
   When the masculine gender is used it shall also mean the 
feminine gender, and vice versa, wherever applicable. 
 
2.07   Plural and Singular 
 
   When the plural is used it shall also mean the singular, and 
vice versa, wherever applicable. 
 
2.08   Person Supported 
 
2.08    When the words “person supported” are used in relation to 
the workplace it shall mean those people who are receiving services from 
Visions of Independence, Inc. 
 
2.09   Spouse 
 

When the word “spouse” is used it may mean a person of 
the same or opposite sex, dependant on provincial legislative requirements, 
who is married to the employee or who has cohabited with the employee in a 
conjugal relationship for at least twelve (12) months (common-law) unless 
specifically outlined in other articles in this Agreement. 
 
 
ARTICLE 3  MANAGEMENT RIGHTS 
 
3.01   Subject to the terms of this Agreement, all rights and 
prerogatives of management are retained by the Employer and remain 
exclusively and without limitation within the rights of the Employer and its 
management.  Without limiting the generality of the foregoing, the Employer's 
rights shall include: 
 

(a) the right:  to maintain order, discipline, and efficiency; to 
make, alter and enforce, from time to time, reasonable 
rules and regulations to be observed by its employees; to 
discipline and discharge employees for just cause; 

 
(b) the right:  to select, hire and control the working force and 

employees; to transfer, assign, promote, demote, classify, 
lay off, recall, and suspend employees; to plan, direct and 
control its operations; to select and retain employees for 
positions excluded from the bargaining unit; 
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(c) the right to determine:  the location and extent of its 
operations and their commencement, expansion, 
curtailment or discontinuance; the direction of the working 
forces; the work to be performed; the standards of work and 
services; whether to make or buy goods and services; the 
schedules of work and of service; the methods, processes 
and means of performing work; job content and 
requirements; quality and quantity standards; the 
qualifications of employees; the use of improved methods, 
machinery and equipment; the number of employees 
needed by the Employer at any time and how many shall 
operate or work on any job, operation, or machine; working 
hours; the number of hours to be worked; starting and 
quitting times; 

 
   and generally the right to manage the business affairs of 
the Employer shall be the right of the Employer. 
 
3.02   The exercise of the foregoing management's rights shall 
not alter the specific provisions of this Agreement. 
 
 
ARTICLE 4  DEEMED FAIRNESS PROVISION 
 
4.01   In administrating this Agreement, the Employer and the 
Union shall act reasonably, fairly, in good faith, and in a manner consistent with 
the Agreement as a whole. 
 
 
ARTICLE 5  JOINT ADVISORY COMMITTEE 
 
5.01   One (1) Joint Advisory Committee shall operate during the 
term of this agreement for the Winnipeg facilities and one (1) for the Central 
Region facilities.  Each committee shall consist of up to two (2) employee 
representatives and two (2) Employer representatives from each Region who 
shall meet at least quarterly to discuss working conditions, economy of 
operation, quality and quantity of service, safety and health, workplace stress, 
violence and abuse prevention, and other matters to promote an ongoing 
harmonious relationship between the Employer and its employees.  The Joint 
Advisory Committee shall meet at the request of either party.  The full-time 
Union Representative may attend said meetings.  All time spent attending Joint 
Advisory Committee meetings by employees shall be considered time worked 
but time spent at “pre-meetings” will not be considered time worked. 
 
 
  



5 
 

ARTICLE 6  UNION RIGHTS AND ACTIVITIES 
 
6.01   The Union shall notify the Employer annually, in writing, of 
the names of its Shop Stewards and committee persons and of any changes 
as they occur. 
 
6.02   Recognition of Stewards 
 
   The Employer agrees to recognize up to four (4) Shop 
Stewards as selected or appointed by the Union in the Winnipeg Region and 
up to four (4) in the Central Region. 
 
6.03   Shop Stewards may investigate grievances during their 
working hours providing their regular work is completed during that shift and 
providing prior authorization has been obtained from the Employer.  The Shop 
Steward shall not suffer a loss of pay for such time that has been authorized. 
 
6.04   The Employer shall not discriminate against any member 
of the bargaining unit and/or Shop Steward for exercising their rights under the 
terms of the Collective Agreement. 
 
6.05   Job Descriptions 
 
   The Employer shall provide the Union with current job 
descriptions by January 1st of every year and all revisions subsequently. 
However if no revisions are made to job description(s) the Employer will not be 
required to provide further copies to the Union. 
 
6.06   Access to Personnel File 
 
   Upon the written request of the employee, the personnel 
file of that employee may be examined by that employee in the presence of a 
management representative of the Employer at a prearranged and agreed upon 
time, within one (1) week of the original written request.  The employee may 
have a Union Representative present if desired. The employee may request 
and be provided with specific copies of documents that appear in their 
personnel file. 
 
6.07   Employee Assessments 
 
   Where the Employer completes an employee’s annual 
Performance Evaluation, the employee shall be entitled to receive a copy.  The 
employee shall sign the Evaluation indicating only that they acknowledge 
receipt of same.  The employee may respond in writing to the Evaluation within 
ten (10) working days and such response shall become part of their record. 
 




